Affordable Floor Services

12705 82nd LaneNorth

West Palm Beach, FL 33412
Ph. (561)793-2632 Fax (561) 333-0713

November 20, 2007

Dear Sir or Madam:

| have been in the Tile & Marble restoration business for over ten years. In that time | have seen many
floors that when wet they were dangerous to walk or stand on. In my research to improve the dip
condition | came across the product TILE-GRIP carried by D& B Tile in West Palm Beach. This was
three years ago. | have been treating sippery floors with Tile-Grip since. It is a product that has
reduced the dlip & falls on areas that were slippery and hazardous. It is not difficult to apply and
works as advertised. Now, When customers ask if | can do something about dippery tile | say yes. |
am able to make floors safer to walk on. | have used it in both Residential and Commercial buildings.

Sincerely,

Tim Carroll
(561) 793-2632



